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What the report found
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NATIONAL MENTAL HEALTH COMMISSION
OUR RECOMMENDATIONS ON TECHNOLOGY

A SYSTEM REIMAGINED
//f MENTAL HEALTH REFORM AND

THROUGH INNOVATIVE
TECHNOLOGIES #NMHCReport

Cooperative Research Centre

// INTEGRATION

Align, consolidate and integrate the use
of e-mental health technologies with the
existing mental health system.

// FUTURE-PROOFING THROUGH
RESEARCH AND DEVELOPMENT

Leverage new and emerging technologies to
develop integrated digital products and

services that deliver effective services
// RE-ORIENT THE SYSTEM and augment face-to-face care.

Technologies allow for a tailored approach
on a mass scale, placing the individual
at the centre of their own care.

// SUSTAINABLE FUNDING

Transform how the sector is funded

through innovative business and funding
models for sustainability (such as Public
Private Partnerships; social impact bonds, etc)

// LEADERSHIP

The sector is in need of strategic and
transformational leadership in order
to move into the 21st century.




Policy imperative - right care at the right time in the right
wav

SELF MANAGEMENT SHARED MANAGEMENT
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Ten challenges facing service providers ...

‘UBERIisation’ of health care — how to respond to disruptive innovation
In mental health — e.g. eMentalhealth & community awareness

Uncertainty in government expectations & need for policy clarity — ‘low
intensity services’, ‘packaged care’, ‘stepped care’ etc

Capability for collaboration & to facilitate co-design

Flexibility & agility to respond to opportunity & regional/local planning
Getting to meaningful & effective change — transition pain

Capacity, investment for development vs. service delivery
Empowering those with Lived Experience

Understanding ‘Stepped care’ or clinical staging

Suicide & Suicide Prevention — lack of data, lack of expertise, Aboriginal
& Torres Strait Islander suicide

Moving from a focus on outputs to outcomes & results basedfpayme
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‘GAME ON’

“33% of young
men experiencing
‘moderate’ to ‘very

high’ psychological
distress are online six
to seven nights a
week after 11.00pm. g

47.4%
I3.0%
- 21.7%
ozx 12.3% 18.1%
 — - N
Less than 1to 3 nights 4 to 5 nights
once a week aweek aweek

B ‘noorlow psychological distress
B ‘moderate’ to 'very high' psychological distress

25.3% R

&to 7 nights
aweek

Burns et al., 2013




INTRODUCING THE BETTER
PRACTICE GUIDE
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NOW AVAILABLE

§ Using technologies safely and
N effectively to promote young
N people’s wellbeing
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The role of social media In suicide

Suicide and
Social Media

// Findings from the Literature Review
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http://www.youngandwellcrc.org.au/wp-
content/uploads/2014/07/Robinson_2014 Suic
ide-and-Social-Media_Findings-from-the-
Literature-Review.pdf
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THE TOOLBOX

THE TOOLBOX

APPS FOR YOUR

BRAIN & BODY

A collection of health

and wellbeing apps
endorsed by professionals
and reviewed by people
under 25

Know your goal 2

tooyougesl  Q

eg. Increase your energy

WANT SOME

INSPIRATION ¢

Remanerent urbe ventum quidem paucin
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SMILING MIND

>

Description

Smiling Mind is meditation made easy. A simple tool that helps put a smile on your mind anytime, anywhere and

everyday.

Smiling Mind Support»

What's New in Version 2.0.1

Improved performance and various bug fixes

L ]

‘ \
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Mmusic eScape
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music eScape music eScape

EXCITED

TO YOUR
TARGET
MOOD

STRESSED

s
@

HAPPY

FROM YOUR
CURRENT

CHILLED MOOD

CHILLED

PEACEFUL

draw your mood journey
through your songs

music has a powerful link
to our emotions




& HELLOSUNDAYMORNING

@ save s A
keset Your Drinking Habits

|

|

'y ‘ Carrier ¥ 11:25 AM -

Change your relationship-with

cohol - one Sunday at a time

Join the movement

Find Challenges To Do Track Your Consumption
lati |
Carrier 11:36 AM = ! Carrier 11:42 AM
Challenges t Progress

Go To Yoga Instead of After Work
Drinks

Out
More )

g Max of 5 drinks | think for any one time.

Set A Drinks Limit Before You Head

HSM is a movement towards a better

drinking culture. Start your journey by

answering the questions above.

SIGN IN

Great! Let's make that graph horizontal,

5 weeks 3 days

We've just released a brand new HSM
iPhone app on the App Store.
Download it now!

LEARN MORE

r video

26



Kick.it

TECHNOLOGIES

Innovation in Smoking Cessation

- Eddie

Wow, | con’t believe | made it, one whole
weak and o amoking! Even theugh it has
been super hard | am feeling a lot better and
I'm 30 glad | have 1he support of such
awesome friends. Mow for the next week,
|51 naed 10 take it one day &t a time.

|ice Comment

Kick.it

A river cuts through
_ rock,
“not because of its

www. Kick.it
James Stewart | james@kick.it | +64 413 852 712
Kick.it Operations Pty Ltd




[ RECHARGE: SLEEP WELL, BE WELL

A free mobile phone app designed to improve young men’s wellbeing by
helping regulate the sleep/wake cycle through a six week program.

55%




PERSUN CENTRED CARE




INFO [ CUSTOMIZE EXTRAS

UP3

The world's most advanced tracker.

Everyone has had a life-changing experience sometime.
This is one of those times. UP3™ is simply the most
advanced tracker you can buy. Its classic, durable
design will stand the test of time. Multi-sensor
technology adds breadth and accuracy to Smart Coach.
Everything about UP3 says that the bar has been set
higher. Wear one and go further.

O00O0

With Advanced Activity, Advanced Sleep, Food Logging, Smart
Coach and Heart Health
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CHALLENGES IN SERVICE
DELIVERY

/[ Research Questions

« HELP SEEKING // Why don’t young people seek help?
Is user driven screening appropriate? What does online
triage look like?

+ CONSUMER ENGAGEMENT// Can young people be “It was 1.30am: | was
partners in care? What would an empowered consumer desperate and had
manage online? nowhere to turn. |

« COMPLIANCE TO TREATMENT// Are social somewhat sarcastically
networking, gaming, digital content creation, mobile went to Google and
applications and virtual worlds a valid and reliable tool typed in ‘help’. The
to enhance compliance? Reach Out site was the

+ WORKFORCE CAPACITY// What role can technology first result.”

play in rural, remote and regional communities and in
vulnerable populations? How do you up skill a
workforce in the use of ICT?
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Demographics | Medical History | Current Symptoms

Self harm and/or suicide behaviours Social and economic participation @ \ l /7
- \ | /6 High suicidal ideation and positive history o ®  3-Engaged with some dysfunction
B Waiting Room m
|
# My Apps &eTools Self harmand/or  Hypomaniclike  Depression-like
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1 |
Physical health 3 Depression severity
IS] 5 High Risk . 5- Severe
4,00 I Book Video Visit
SPHERE-12 K-10 @
J_"(_ Possitle psychological and somatic distress 5 - Severe psycnological distress
F |
Cognitive complaints
4-Often
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Discover. Prevent. Cure.

UNIVERSITY
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Find out more

Website WWW.CCyp.wa.gov.au

Twitter @CCYPWA #CCYPThinker

Let us know what you think

Please complete a feedback form or emaill
Info@ccyp.wa.gov.au



http://www.ccyp.wa.gov.au/
mailto:info@ccyp.wa.gov.au

