
8.1 Concerns of children and young people

Why this measure is included
Children and young people are not a homogenous group and understanding the range of issues that 
concern them provides important insight into what is affecting their wellbeing and what assistance they 
require to deal with these issues. Similarly, how they find information and where they seek help and advice 
about their health and wellbeing are also important to ensure that children and young people have access 
to relevant avenues of support. A variety of programs and services need to be accessible to suit the different 
needs and circumstances of children and young people across Western Australia (WA).434 

This measure contains data of a different nature than most other data in this report. 

Most data of this report meets the following list of stringent criteria:

 y Capable, as far as possible, of disaggregation by gender, by Aboriginal status and by region of WA.

 y Meaningful for researchers and users and, where possible, young people.

 y Based on consistent and repeatable data collections.

 y Capable of being influenced by action. 

The data in this measure may not meet each of these criteria but has been included in order to provide the 
best available information regarding this aspect of children and young people’s wellbeing. The data should 
be used with caution, including considering the qualifications outlined within the content of this measure. 

What is this measure?
This measure examines the issues that most concern children and young people. 

Research and evidence about what concerns children and young people and their sources of support 
specific to WA is limited. 

Data from contacts to the Kids Helpline in 2012 provides information on the issues of concern to children 
and young people. In this year, Kids Helpline435 provided almost 4,500 counselling sessions to WA children 
and young people aged five to 25 years. The data from these contacts is disaggregated by age, gender, 
ethnicity and by location (regional/metropolitan).436 

Further data is available from the Mission Australia Youth Survey 2013.437 This survey, designed for young 
people aged 15 to 19 years, is conducted annually. The data is disaggregated at a state level by gender 
but not by Aboriginal status. The data is not disaggregated by area of residence in relation to metropolitan, 
regional or remote categories. 

More than 14,000 young people from across Australia participated in the survey, with 1,235 of these from WA. 
Most young people (72%) accessed the survey online with the remainder submitting hard copies. Young people 
were engaged in the survey through secondary schools and through Mission Australia’s services for young 
people. Participation is voluntary and the survey employs a self-selecting sampling method.

Young people were asked to rate how concerned they were about specified items on a five-point scale, from 
‘extremely concerned’ to ‘not at all concerned’. Young people were also asked about who they turn to for 
information, advice and support. Again, a list of options was provided for young people to comment on. There 
was no capacity in the survey for young people to add additional items or provide comment for either question.

S
U

B
J

E
C

T
IV

E
 W

E
L

L
B

E
IN

G

253THE STATE OF WESTERN AUSTRALIA’S CHILDREN AND YOUNG PEOPLE – EDITION TWO



Figure 8.1:  Issues and concerns of children and young people 5 to 25 years contacting Kids 
Helpline: in per cent, by ‘all concerns’, Western Australia and Australia, 2012

 

Source: BoysTown 2012, Western Australia 2012, Kids Helpline
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Table 8.1:  Where young people 15 to 19 years turn for information, advice and support: 
in per cent, by gender, Australia, 2013

Females Information Advice Support Not comfortable
Community agency 35.0 12.6 9.0 51.5
Friend/s 42.8 71.5 77.4 5.2
Internet 75.5 37.8 16.1 10.8
Magazines 53.6 27.4 7.0 28.0
Parent/s 52.1 61.3 66.1 15.5
Relative/family friend 40.6 55.4 54.8 19.5
School counsellor 28.4 38.2 28.2 42.1
Teacher 42.4 38.3 23.8 35.1
Telephone hotline 20.4 16.0 11.8 65.7
Online counselling website 26.3 19.8 12.9 59.6
Males Information Advice Support Not comfortable
Community agency 35.9 15.5 9.8 46.0
Friend/s 49.9 62.7 59.9 8.1
Internet 69.0 34.8 17.9 13.8
Magazines 42.9 13.9 7.4 39.0
Parent/s 53.9 57.5 57.9 14.1
Relative/family friend 46.8 52.7 47.0 17.2
School counsellor 29.8 32.8 24.9 38.9
Teacher 45.2 37.1 20.7 30.5
Telephone hotline 20.7 12.8 10.3 61.7
Online counselling website 23.2 13.9 9.9 60.0

Source: Mission Australia 2013, Youth Survey 2013, Mission Australia

Figure 8.2:  Where young people 15 to 19 years turn for advice: in per cent, by gender, Australia, 2013 

Source: Mission Australia 2013, Youth Survey 2013, Mission Australia
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Commentary
Kids Helpline provided counselling, information and support through approximately 43,000 direct contacts 
and self-directed website help-seeking activities with WA children and young people in 2012.438 Of these, 
4,427 were counselling sessions provided to WA children seeking help about their issues and concerns. 
This was a 25 per cent increase on the 2011 figures of 3,542.439 

Of the 4,427 WA children and young people who had contact with a Kids Helpline counsellor regarding  
their issues and concerns in 2012, more than 70 per cent were aged five to 18 years. More specifically, 
42.3 per cent were aged 15 to 18 years, 27.4 per cent were aged 10 to 14 years and only 2.2 per cent 
were aged five to nine years.440 Children and young people in regional and remote areas of WA represented 
17 per cent of all calls or online contacts.441 

Four in five (80%) children and young people who engaged in counselling sessions were female, three 
per cent identified as Aboriginal and nearly one in four (24%) identified as from a culturally or linguistically 
diverse (CALD) background.442 Similar proportions were reported nationally with 84 per cent of contacts 
from females, 2.4 per cent Aboriginal and 25 per cent CALD.443

The most common concerns for children and young people in WA who contacted the Kids Helpline in 2012 
were mental health concerns (21.3%), family relationships (19.4%) and emotional wellbeing (14.1%)  
(Figure 8.1). In comparison with national data, there were higher rates of concerns raised by WA children 
and young people in regard to dating and partner relationships (13.6% compared to 12.5%), child abuse  
(10% compared to 7.9%), loss and grief (5.7% compared to 4.4%), and homelessness (2.45 compared  
to 1.7%).444 

Nationally there were significant differences in issues of concern for different age groups, gender and 
ethnicity. The information was not disaggregated in these categories for WA children and young people.

The top concerns of Australian children aged five to nine years were family relationships and bullying,  
as well as friendship relationships for females or emotional wellbeing for males.445 

For those aged 10 to 14 years, family relationships was the leading concern for both genders, friendship 
relationships and mental health concerns were second and third highest for females, and bullying and 
emotional wellbeing were second and third highest for males.446 

The most common concerns for Australian young people aged 15 to 18 years were mental health and family 
relationships, for both genders. Third highest for females was emotional wellbeing, and for males, dating 
and partner relationships.447

The top three concerns of Aboriginal children and young people across Australia were mental health 
concerns, family relationships and suicide-related concerns. Aboriginal children and young people were 
more likely to seek help about suicide-related concerns, child abuse, bullying and homelessness, than  
non-Aboriginal callers to the Kids Helpline.448

Nationally there was a 12 per cent increase in children and young people from culturally and linguistically 
diverse (CALD) backgrounds engaging in counselling sessions in 2012. The top three concerns of children 
and young people from CALD backgrounds were family relationships, mental health concerns and emotional 
wellbeing. They were more likely to seek help about family relationships, dating and partner relationships, 
friendship relationships, child abuse, study/education issues, self-image/esteem, employment issues and 
cultural identity concerns than other callers to the Kids Helpline.449
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The Mission Australia Youth Survey 2013,450 designed for young people aged 15 to 19 years, showed some 
differences in the top areas of concern to the Kids Helpline (for five to 25 year-olds). The top three items 
of concern to young people nationally in 2013 were coping with stress (38.3%), school/study problems 
(37.4%) and body image (30.8%). Depression, family conflict and bullying/emotional abuse were the next 
three highest reported areas of concern.451

In regard to gender, young females had higher levels of extreme concern across all areas except drugs, 
alcohol and gambling, where young males expressed higher levels of concern.452

Aboriginal young people also shared the same top three concerns as young people nationally, although 
school and study concerns was the top concern for this group. Aboriginal young people reported higher 
levels of concern than the total sample of young people across most items but particularly for family conflict, 
bullying/emotional abuse, personal safety, suicide, discrimination, drugs, alcohol and gambling.453 

Similar to the Kids Helpline data, the Mission Australia data reports a high level of information seeking from the 
Internet by Australian young people aged 15 to 19 years, with 72 per cent ranking it as their main source of 
information. The Mission Australia survey also provides information on who young people seek help from with 
friends, parents and other relatives the top three sources of advice and support (Table 8.1 and Figure 8.2).

The Commissioner for Children and Young People WA’s research in 2009 involved consultation with nearly 
1,000 children and young people aged five to 18 years across WA about what they believed was important 
to their wellbeing. This research found that family conflict, problems with friends and issues at school were 
the main sources of stress.454 Educational achievement was also a significant cause of concern,455 as was 
bullying at school.456 

Some young people aged 10 to 17 years admitted to feeling overwhelmed by stress and problems.  
For example, more than 35 per cent of children and young people responding to the online survey 
component of the research agreed with the statement ‘I have too much stress/worry in my life’.457 

The Australian Research Alliance for Children and Youth (ARACY) held a consultation with children and  
young people (aged less than 24 years) and their families in 2012, The Nest Consultation,458 to find out 
their views on what was important to children and young people’s wellbeing. 

The findings of the consultation were grouped into seven aspects of wellbeing, ‘being loved and valued’, 
‘being safe’, ‘being healthy’, ‘learning and developing’, ‘having a say’, ‘being a part of the community’  
and ‘achieving material basics’. 

Overall, the children and young people who participated in the consultation considered ‘being loved and 
valued’ the most important aspect of wellbeing (78%).459 The findings of the consultation were used to 
inform the ARACY Report Card: The wellbeing of young Australians.460  

Want to know more?

Data on concerns of children and young people 

Kids Helpline Overview 2012 and past overviews back to 2006 are available at www.kidshelp.com.au/
grownups/news-research/research-reports/kids-helpline-overview.php

Mission Australia’s Youth Survey 2013 and past national surveys are available at www.missionaustralia.
com.au/youthsurvey

ARACY 2012, The Nest Consultation: Findings from consultation with children, young people, parents and other 
adults conducted between March and September 2012. Available at www.aracy.org.au/documents/item/151 
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www.aracy.org.au/documents/item/151


Other information 
The Commissioner for Children and Young People WA’s research report, Children and Young People’s Views 
on Wellbeing 2010, is available at www.ccyp.wa.gov.au/files/Wellbeing%20research%20report%202010/
wellbeing-report[1].pdf

Commissioners and/or guardians representing children and young people in other Australian states and 
territories have also sought the views of children and young people on their issues of concern. Links to their 
websites are on the Commissioner for Children and Young People website at http://www.ccyp.wa.gov.au/
content.aspx?cId=57

Information about stress in children and young people, how to recognise when they are under stress and 
how to guide them to better cope can be found on a number of websites including:

 y Raising Children Network – www.raisingchildren.net.au

 y South Australia’s Children and Youth Health service – www.cyh.com

 y Parenting WA – www.communities.wa.gov.au/communities-in-focus/parenting_and_children/Pages/
default.aspx

The Department of Local Government and Communities publishes a number of resources for young people 
and parents on issues of concern to young people including suicide, depression, self-harm and bullying. 
These are available at www.communities.wa.gov.au/Youth/publications/Pages/default.aspx 
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http://www.ccyp.wa.gov.au/files/Wellbeing%20research%20report%202010/wellbeing-report%5b1%5d.pdf
http://www.ccyp.wa.gov.au/files/Wellbeing%20research%20report%202010/wellbeing-report%5b1%5d.pdf
www.raisingchildren.net.au
www.cyh.com
www.communities.wa.gov.au/communities-in-focus/parenting_and_children/Pages/default.aspx
www.communities.wa.gov.au/communities-in-focus/parenting_and_children/Pages/default.aspx
www.communities.wa.gov.au/Youth/publications/Pages/default.aspx

