
 

 

Ethnic Youth Advisory Group   
Office of Multicultural Interests 

The Ethnic Youth Advisory Group (EYAG) was established by the Office of Multicultural 
Interests (OMI) in November 2004 and continued for five years until December 2009. 

EYAG members were young people 12 to 29 years of age from culturally and 
linguistically diverse (CaLD) backgrounds living in Perth. Some members were first or 
second generation Australians and others arrived in Australia as migrants and 
humanitarian entrants. 

The maximum number of EYAG members was 15. Over the five years, more than 40 
young people participated as members, including 10 young people who were 12 to 17 
years of age.  

EYAG ceased on 31 December 2009 and several members went on to establish a new 
group, Ethnic Youth Advocate WA (EYA). 

Deciding  

EYAG was initially established as the youth advisory group to the Ethnic Youth at Risk 
Working Group, which was jointly chaired by OMI and the Office of Children and 
Youth1. The working group was established to explore and address the needs of ethnic 
youth in Western Australia. Working group members decided that to do this effectively 
it was important to consult with CaLD young people on an ongoing basis, and a youth 
advisory group was determined to be the best method.  

After the working group ceased, OMI maintained EYAG as an advisory group to 
government and non-government organisations on issues affecting CaLD youth. Its 

                                                        
1 The Office for Youth is now within the Department for Communities 



 

 

EYAG with the Minister for Citizenship and 
Multicultural Interests, Hon John Castrilli MLA in 2009  

primary role was to provide input into policies and programs undertaken by 
government and non-government agencies.  

OMI determined which projects EYAG would provide input to; however they did not 
influence EYAG’s input into consultations. EYAG members were involved in 
determining the operations of their group and provided input into the Terms of 
Reference, which were reviewed on a regular basis.  

Preparing 

OMI made an ongoing commitment to EYAG by providing a coordinator to link EYAG 
with other youth groups and to build the advisory capacity of the group through 
training and mentoring. EYAG members worked with the coordinator to identify and 
address their training needs, as these were regarded as important for the group’s 
cohesion and members’ personal development.  

The coordinator had particular skills in working with CaLD children and young people 
and also worked closely with their communities and families. Development of a good 
rapport between the coordinator and CaLD communities was crucial to the recruitment 
of new members and to sustain community interest in EYAG. The coordinator was also 
responsible for managing the administrative elements of organising and reporting on 
meetings and also encouraging attendance at meetings.  

To encourage nominations to the EYAG, 
the OMI Executive Director sent formal 
letters to CaLD community groups and 
non-government organisations. The letters 
were followed up by phone calls and 
meetings with community leaders and 
interested young people. It was important 
to be flexible in these arrangements, for 
example, to meet community members 
outside of office hours.  

As EYAG’s purpose was to provide advice 
to government, it was important to recruit young people who were established as 
leaders in their communities. It was also important to ensure a balance of members 
from established communities (such as the Chinese) and new and emerging 
communities (such as African groups), as well as equitable representation of gender, 
age and religion.  

Once community leaders had identified youth leaders in their communities, the 
coordinator contacted the young person and met them informally to discuss the 
possibility of joining EYAG. CaLD youth communities such as the Sudanese Youth 
Group were also invited to participate. The role of EYAG was clearly defined to ensure 
young people’s initial interest and involvement. For the first members this was to 
provide advice to the working group on issues affecting them and their peers.  

As EYAG grew, OMI developed an online nomination form to recruit new members. 
Even after the nomination form was introduced, the coordinator continued to meet 



 

 

with each young person, prior to them joining EYAG, to answer any questions and 
provide relevant information. Potential members were invited to attend meetings as a 
guest until such time as they felt ready to join.  New memberships were formalised 
through an EYAG vote.  

Over the five years, OMI used a combination of methods to recruit new members 
including the online and hardcopy nominations, and nomination from community 
leaders and past EYAG members or schools with high CaLD populations. OMI also 
encouraged youth community leaders that attended community functions to join the 
group. 

Doing it 

EYAG’s meeting schedule was flexible to meet the needs of the membership. For 
example, members were consulted about the most suitable day and time to meet and 
meetings were not held during exam periods. Meetings were catered, with vegetarian 
and/or halal options available.   

Emails, telephone calls and text messages were used to communicate with members. 
Emails were used to forward information and also for discussions. It was important to 
email members no later than one week prior to the meeting. Phone calls were the 
quickest way to remind members about meetings, however text messages proved to 
be very effective as reminders as they are not as intrusive as phone calls, did not 
interrupt members who were in classes and members replied to them faster than to 
emails. 

EYAG input into projects usually involved group 
discussion at a meeting. Members’ views were recorded 
by the organisation that consulted with them and also by 
the EYAG minute taker. EYAG minutes served as a record 
for EYAG’s involvement and input into different projects. 
Members rotated chairperson and minute-taker. 

To encourage ongoing participation, OMI gave members 
who had attended at least 60 per cent of meetings in a 
six-month period a small honorary payment and provided 
them with training opportunities, such as team building, 
facilitation and meeting skills. OMI also provided a 
written reference for people who maintained membership 
over a year to assist them with employment or further 
studies. 

EYAG members reported that they liked providing input 
into government and non-government projects and 

learning about the processes of government. They also said that they enjoyed 
acquiring new skills and knowledge, such as chairing meetings and taking minutes, 
and learning about the needs of CaLD young people from other communities. Many 
made new friends and continued to meet each other outside EYAG. Involvement in 
EYAG was viewed favourably by prospective employers and often played a part in 
getting a new job or going on to further studies. 

Mr Tijan Jusu presenting at 
CAYPAKS Conference in 2007 



 

 

Following up 

The coordinator regularly updated EYAG past and present members to provide 
information on developments at meetings or via email, in particular when their input 
was acknowledged by the organisation that consulted with them.   

EYAG provided a voice for CaLD children and young people. The duration of this group 
ensured that awareness of CaLD children and young people, and the issues that affect 
them, was raised throughout the government, non-government and university sector.   

EYAG was consulted on a number of programs, policies and projects including: 

• policies for the New Children’s Hospital (Department of Health) 

• a welcome pack for young people entering Australia under the 
humanitarian migrant program (Department of Immigration and 
Multicultural Affairs2) 

• improving access to drug and alcohol services by CaLD young people (Drug 
and Alcohol Office) 

• the Workplace Culture Guide for new migrants to Western Australia 
(Department of Education and Training)3  

• increasing access to traineeships and apprenticeships for CaLD students 
(Murdoch University and Department of Education and Training).  

 
EYAG members also worked on a number of other projects including:  

• Organising and facilitating the Ethnic Youth Forum in June 2005.4.  Over 
100 children and young people participated in the forum, most of who had 
been living in WA for less than six months. The issues discussed at the 
forum formed the basis for the report: Not Drowning, Waving:  Culturally 
and Linguistically Diverse Young People in Western Australia. EYAG also 
provided substantial input into the report itself. The report is available at 
http://www.omi.wa.gov.au/omi_clearinghouse_category_List.cfm  

• Producing and presenting a 90 minute radio program on 6EBA Multicultural 
Radio for nine months in 2007. The goals were to provide a ‘voice’ for 
ethnic youth in WA and to raise the profile of EYAG in the community.  

• Developing its own website which was hosted by OMI’s Online WA 
Multicultural Communities Website.5 

• Presenting two short papers at the Children and Young People are the Key 
Stakeholders (CAYPAKS) Conference (2007): CaLD youth at risk in WA and 
Bridging the Gap – Refugee Young People in Context.  

                                                        
2 The now Department of Immigration and Citizenship 
3 The now Department of Training and Workforce Development 
4 With the assistance of OMI and the Office for Children and Youth’s assistance 
5 Now closed 

http://www.omi.wa.gov.au/omi_clearinghouse_category_List.cfm


 

 

 Maryam Khan with Ms Shameema Kolia also 
esenting at Children and Young People are the Key 
keholders (CAYPAKS) Conference in 2007.  

• Assisting OMI with a variety of projects including facilitating at 
consultations and assisting at events such as ‘Connect’ (Hyde Park, 2007). 

 

 

 

EYAG ceased on 31 December 2009 and several members went on to establish a new 
group, Ethnic Youth Advocate WA (EYA). Like EYAG, this group has a consultative role 
but also advocates more generally for young people from CaLD backgrounds living in 
WA. OMI supported EYA on its journey to independence until December 2010.  

EYAG members have commented: 

“EYAG was a good platform to meet other CaLD young people and learn about the 
issues in their communities” 

“(EYAG is) A good way to learn about processes of government.” 

 

 

 

 

 


