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A message from us
The Commissioner for Children and Young People,
the Department for Child Protection and Family Support
and CREATE Foundation would like to say

thank you for telling us what you think about
speaking up and getting help in care.

Government of Western Australia

Department for Child Protection
and Family Support

th anks

for having the courage to share your views and ideas.
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In 2016 we spoke to
children and young people
with experience of out-of-home care
in different parts of
Western Australia about

how they speak up and
get help with their
worries
and concerns.

We did interviews face-to-face, interviews over the telephone,
group discussions and online surveys.

We wrote this booklet to share with you what young people
in care told us. All of the names of the young people we
spoke to are kept private.
If you want to read more and see other comments, there is another
larger report called Speaking Out About Raising Concerns in Care.
You can see it on the Commissioner’s website

www.ccyp.wa.gov.au
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Wh o we talked to

96

East Kimberley

Pilbara

children and
young people in WA
Mid West

who live in care right
now or used to
live in care.

Goldfields

Wheatbelt

Perth Metro
/ Peel

They live in Perth Metro, Mid West, Goldfields,
East Kimberley, Peel or South West.

South
West

Great
Southern

who we
ta l k ed to
who live
in different types of out-of-home care,

We spoke to children and young people

and to children who used to live in care but now live
independently or have returned to their parents
or guardian.
The children and young people we spoke to ranged
in age from

8 years to 24 years.
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Almost half

of the children
we spoke to are
Aboriginal or
Torres Strait
Islander.

spe a k
Wh o you
speak to

you said you have many
people that you can talk to and share your
concerns with, such as:
It’s great that

psychologists/counsellors
carers
case workers
friends
school teachers
a person in your family
someone who works at the Department for
Child Protection and Family Support.

Wh o yo u spe a k to

You told us...

want somethin
g
changed that y
ou
n e e d to s p e a k
up.

I would talk to the closest
person near that I think
would be very safe so that
then I know that they

It’s better if yo
u sa y
it. It’s better to
ask
and get a ‘no’
than
not ask, it could
’ve
been a ‘yes’.

wouldn’t just ignore me
and they would do
something about it.

s pe a k

My aunty and
my uncle have
told me that if
you
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people you usually

speak to

Tr u s t
Trus t
You said it was really important that you

someone that you trust

have

to share your

concerns with.

Some of you said you

find it difficult to

trust people and this means you don’t share
your concerns with anyone.

Tr u s t

You told us...
that
w
o
n
k
I
h e re
t
e
r
’
y
e
th
and
e
m
r
o
f
them
t
s
u
r
t
n
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at
with wh
I sa y .

Tr u s t

It’s definitely about the
connection. Because if
you don’t have that
connection, you don’t

trust them.
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people you trust

Listening
to m e
You said it is also very important that people

listen to you, take what you say seriously
and do something about it.
This helps you feel

more confident to

speak up and tell people about your worries.

Liste n i n g
Liste n i n g
You told us...

It didn’t feel
like it, no one
was

listening to us

Knowing that you have someone
to talk to and knowing that they
will do something and actually
listen is the most important
things for me.
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and then at th
e end
DCP star ted
hearing. They
did
listen but they
didn’t act upon
it.
They listened b
ut
there was no a
ction
towards it.

people that

listen to you

Ch o i ce s
Ch o ices
You said it is important to you that you are
given an

opportunity to make choices

and have a say in the decisions that are made
about your lives.

Ch o i ce s
Ch o i ce s
You told us...
I think they should ask kids

‘where do you want to go

[It would be
good if]… they give

?’

t
Cos sometimes they just pu
t
kids with random carers. Bu
you
getting asked about where
t.
want to go would be perfec
ur
And if you could choose yo
case manager maybe.

you a whole lot of
options and if you like

pick the wrong one they
will come and help
you with it.
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opportunity to make choices

B arriers
things that make it
difficult for you to speak up about

You told us there are

your concerns, such as:

you are worried about the consequences
you might be told not to speak up
you do not know how to or do not have the words to
say what you want to say
there is nobody to speak to or nobody who will listen
you are worried that you will not be believed.

Barriers

You told us...
I h ave b e e n
worried about
laint,
making a comp
about negative
and
consequences,

worried that I
ed
might get kick f
ro
out. Just the fea

g to
where I am goin
end up if I do
s p ea k u p .

Nobody was there. Nobody told me

would
that I could go to them. Nobody
th me.
just sit down and have a chat wi
me.
Nobody would just check up on

cult
The thing that made it diffi
know
was the fact that I didn’t
that
how to go about it. I know
know
I could speak up but didn’t
how to say it.
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barriers to

speaking up

B arriers
Some of the other things that you said make
it difficult for you to speak up about your concerns:
you don’t have privacy
you want to keep it to yourself
you’re not confident or you feel scared
you feel shame
you feel like there is no point
you feel like you don’t have enough power.

Barriers

You told us...

I didn’t really want to
talk about it. It was
private. A private thing
that happened.

I didn’t have the confidence,
I didn’t have that voice.

I didn’t want to be pushed
down. I knew what the answer

Cos I don’t know how to
[raise concerns], I get
confused. Cos, y’know, in most
of my stuff with DCP they talk
for me, so I just go to DCP for
anything about me.

was going to be so I just felt like
I was better off and save all the
commotion if I just zipped it.
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barriers to

speaking up

Th ings th at h e lp
what would help
children in care to speak up, such as:

You gave suggestions on

having different ways to speak up, like writing your
worries on a piece of paper or using technology to
express your feelings
being in an environment that feels safe and friendly,
and has privacy
people taking the time to ask you how you are and
offering you their support.

Th i n gs th at h e lp

You told us...
I used to find it
hard to speak so I would write
it down as poetry and show it
to my case worker and she
would take it on board.

A stable environment to go
say
to. They’ll allow you to
what you want to say and
a
not tell you to quiet down;
positive place. Sometimes
to
home isn’t the best place
talk about your problems.

A physically and mentally
safe environment.

They could have asked me
questions. ‘How are you
feeling at home?’ ‘What’s
been happening?’
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things that help

Th ings th at h e lp
Some other ideas you had on what would
help children in care to speak up were:

having people you can talk to about your worries,
like a mentor or someone independent from your
carers and case worker
having information on where you can go and how
you can get help
don’t give up; even if the first person you tell doesn’t
listen, keep trying and speaking up to other people
about your worries.

Th i n gs th at h e lp

You told us...

To tell a friend and get them
to come with you so you

are not on your own.

If you want something to
.
change, keep bringing it up

Keep nagging your case
manager, it worked for me.

of
I’ve raised it with a couple
w
case managers to get a ne
placement, nothing really
helps, but doesn’t mean
I’m gonna stop there.

A stepping stone list,

a path of who you can go to
and how you can get help:
who you can go to, and who is
going to listen to you.
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things that help

R I GH TS
CH ARTER OF RIGHTS
FOR CH ILDRE N IN CARE
Most of you said you know about the Charter of Rights
for Children in Care.

tells you about
how you should be treated and the things
The Charter is a list of things that

you have the right to when you are in care.

R I GH TS
You told us...

It’s about all

your rights tha
t you
h ave , t h a t y o u
actually
d e s e r ve . A n d p
eople can

’t
just take those
things away
from you; you
actually
have a right to
h ave y o u r
point of view o
r h ave
hobbies and yo
u h ave y o u r
right to have y
our own
things that you
ca n
call your own.
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charter of

rights

A d vo cate fo r
Ch i l d ren in Care
Some of you didn’t know there is a person whose job it is
to help children and young people in care

say and get heard.

The Advocate for Children in Care can

have their

help you with

problems or complaints you can’t sort out with

your case worker, and can make sure you have a say in
decisions that affect your life.

A d vo cate fo r
Ch i l d r e n i n Ca r e
You can contact the Advocate,
Judy Garsed, by telephoning:
1800 460 696 (free call)
0429 086 508 (mobile)
(08) 9222 2518
or you can email her at
judith.garsed@dcp.wa.gov.au

You told us...
A d vo cate

It’s sort of like
someone that you can
speak to if you can’t
speak to your case
manager or something.

It’s like another
person that you
can rely on.

14 advocate for children

in care

Ca se wor k e r s
Case workers
having a positive relationship
and strong connection with your case worker
You said that

is really important to you.
Some of you said you have a good relationship with
your case worker, and that they listen to you and give
you support.

Ca se wor k e r s

Some of you said you don’t have
a good relationship with your case
worker and there were different
reasons for this, such as:
you don’t see your case
worker often enough

You told
us...
It is not like you have
a permanent case
worker, they get
changed all the time.

you feel your case worker
is too busy and you can’t
contact them

It is hard to build a
relationship with
them. If you can’t tell

your case worker changes
all the time
you don’t feel like they
listen to you or can help you.

your case worker what
is going on, who can
you tell?

Ca se wor k e r s
15

case

workers

Case workers
what you think
makes a good case worker.
You also had a lot of ideas about
You said a good case worker:
listens, understands
and gets things done

spends time with children
and young people to build
a relationship

follows through on what
they say they will do
keeps children and young
people informed on matters
is trustworthy

gives children and young
people a voice

genuinely cares about kids
is fun and positive.

C a s e w or k e r s

You told us...
ns
He’s pretty good because he liste

a lot and he always makes a joke

talk
at the end so he is pretty easy to
e
to. I think he really just wants th
best for us. He just wants us to go
and
out to the world and be our best
ning.
do big things one day. He is liste

He does give us a voice and he
makes us feel heard.
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I speak to
my case worke
r,
it’s good. She’s

understanding
and
gets things do
ne

without swapp
ing my
information an
d not
getting things
done.
She gets thing
s done
straight away.

case

workers

Ca r e r s
Carers
You said you talk to your carers about your worries and

ask them for help with things in your life.

carers listen
to you, support you and spend time
with you.
You also said it is important that your

Some of you said you haven’t had a positive experience
with your carers and feel that they don’t listen to you
and don’t do what they say they will do.

Ca r e r s
Ca r e r s
You told us some

great

You told us...

ideas on what could

Carers should build
relationships, bonding with
the kids. They should take an
interest in what the kids like
and want to do and stuff like
that. They should

improve your relationship with
your carers, like:
they listen to you more
they take an interest in you

understand us.

they spend time with you so
you do fun things together.

Ca r e r s

She actually listens to what
I say and she helps me.
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your carer

Oth er th ings
abo ut care
You told us lots of other things about

experiences in care.

your

You want to visit and spend time with your family.
Families should be given lots of support to help them
with their problems.
You have opportunities to do good things in care and
have positive experiences.
Living in care can be difficult because you move house
and school a lot, you don’t feel like a ‘normal kid’ and
you have to fit into a new family.

Ca r e r

Ca r e r
You told us...

It’s always hard being

the new kid.

Kids should spend

more time with their
parents. To know

Ever since I came here, I’ve been
heaps better, I’ve been more
mature. Everything’s really

them better.

Ca r e r

changed; my carers really
helped me.
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things about

care

Your participation
You said

you really enjoyed participating

in this project.

share your ideas
and have your voice heard.
You liked the opportunity to

Being able to participate in something where

your

ideas and opinions are valued is really
important and helps you build your confidence.

parti cipation

You told us...
I felt like I’ve contributed

by giving my thoughts.

That makes me feel happy.

I would probably say the
interview has actually

inspired me to speak up
a bit more and it’s actually

u
a really good idea that yo
are going around and
re
interviewing children in ca
and then letting them
speak up.

I enjoyed speaking up

to make a difference for

other young people.
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your participation

Your Resilience
All the stories you shared about your experiences
in care showed us

how strong you are.

Even though lots of you have been through

you still have a positive
view of your future and all the great things
difficult times,

you can achieve.

Resilien ce

You told us...
You just learn
d be
to move on an
fe
happy about li
and not hold
grudges, and it
works. Life is

good. Just
continue being
positive.

The only way you’re going to
change your future is by doing
something about it now. Be

positive about it. Or if something
ah
goes wrong, try smile about it. Ye
I get mad, but I just try to be
positive, look on the bright side of
things. It’s not like life is going to
go bad for you all the way.

Resilien ce
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your

resilience

Wh at we h ave d one
We have used your views and ideas to create a big report for
organisations who work with children in out-of-home care.

The report tells those organisations what you said about

who children and young people in care talk to about
their worries and what helps and makes it difficult
for them to speak up.

We agree that every young person should have

someone they trust to talk to about their worries,
have good relationships with their case workers
and carers, and have the opportunity to make
choices about their lives.
We will be using your ideas to make positive changes
so it is easier for children and young people in care
to speak up about their worries and

get the help and support they need.
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Do you want to contact us?
CREATE Foundation

CREATE runs free programs and events for children and young people
in care, as well as giving children and young people a voice and a chance
to have a say on things that are important to them in care.
www.create.org.au |

1800 655 105 | @ wa@create.org.au

Commissioner for Children and Young People
www.ccyp.wa.gov.au |

1800 072 444 | @ info@ccyp.wa.gov.au

The Advocate for Children in Care - Judy Garsed
www.dcp.wa.gov.au |

1800 460 696 | @ judith.garsed@dcp.wa.gov.au

